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		Terms & conditionsTerms & conditions


The Terms and Conditions were last updated on 16 November 2022
1. Introduction
These Terms and conditions apply to this website and to the transactions related to our products and services. You may be bound by additional contracts related to your relationship with us or any products or services that you receive from us. If any provisions of the additional contracts conflict with any provisions of these Terms, the provisions of these additional contracts will control and prevail.
2. Binding
By registering with, accessing, or otherwise using this website, you hereby agree to be bound by these Terms and conditions set forth below. The mere use of this website implies the knowledge and acceptance of these Terms and conditions. In some particular cases, we can also ask you to explicitly agree.
3. Electronic communication
By using this website or communicating with us by electronic means, you agree and acknowledge that we may communicate with you electronically on our website or by sending an email to you, and you agree that all agreements, notices, disclosures, and other communications that we provide to you electronically satisfy any legal requirement, including but not limited to the requirement that such communications should be in writing.
4. Intellectual property
We or our licensors own and control all of the copyright and other intellectual property rights in the website and the data, information, and other resources displayed by or accessible within the website.
4.1 Creative Commons
The content on this website is available under a Creative commons - Noncommercial License, unless specified otherwise.
5. Newsletter
Notwithstanding the foregoing, you may forward our newsletter in the electronic form to others who may be interested in visiting our website.
6. Third-party property
Our website may include hyperlinks or other references to other party’s websites. We do not monitor or review the content of other party’s websites which are linked to from this website. Products or services offered by other websites shall be subject to the applicable Terms and Conditions of those third parties. Opinions expressed or material appearing on those websites are not necessarily shared or endorsed by us.
We will not be responsible for any privacy practices or content of these sites. You bear all risks associated with the use of these websites and any related third-party services. We will not accept any responsibility for any loss or damage in whatever manner, however caused, resulting from your disclosure to third parties of personal information.
7. Responsible use
By visiting our website, you agree to use it only for the purposes intended and as permitted by these Terms, any additional contracts with us, and applicable laws, regulations, and generally accepted online practices and industry guidelines. You must not use our website or services to use, publish or distribute any material which consists of (or is linked to) malicious computer software; use data collected from our website for any direct marketing activity, or conduct any systematic or automated data collection activities on or in relation to our website.
Engaging in any activity that causes, or may cause, damage to the website or that interferes with the performance, availability, or accessibility of the website is strictly prohibited.
8. Registration
You may register for an account with our website. During this process, you may be required to choose a password. You are responsible for maintaining the confidentiality of passwords and account information and agree not to share your passwords, account information, or secured access to our website or services with any other person. You must not allow any other person to use your account to access the website because you are responsible for all activities that occur through the use of your passwords or accounts. You must notify us immediately if you become aware of any disclosure of your password.
After account termination, you will not attempt to register a new account without our permission.
9. Refund and Return policy
9.1 Right of withdrawal
You have the right to withdraw from this contract within 14 days without giving any reason.
The withdrawal period will expire after 14 days from the day on which you acquire, or a third party other than the carrier and indicated by you acquires, physical possession of the first good
To exercise the right of withdrawal, you must inform us of your decision to withdraw from this contract by an unequivocal statement (for example a letter sent by post, fax, or email). Our contact details can be found below. You may use the attached model withdrawal form, but it is not obligatory.
If you use this option, we will communicate to you an acknowledgement of receipt of such a withdrawal on a durable medium (for example by email) without delay.
To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your exercise of the right of withdrawal before the withdrawal period has expired.
9.2 Effects of withdrawal
If you withdraw from this contract, we shall reimburse you all payments received from you, including the costs of delivery (with the exception of the supplementary costs resulting from your choice of a type of delivery other than the least expensive type of standard delivery offered by us), without undue delay and in any event not later than 14 days from the day on which we are informed about your decision to withdraw from this contract. We will carry out such reimbursement using the same means of payment as you used for the initial transaction unless you have expressly agreed otherwise; in any event, you will not incur any fees as a result of such reimbursement.
You shall send back the goods or hand them over to us or a person authorised by us to receive the goods, without undue delay and in any event not later than 14 days from the day on which you communicate your withdrawal from this contract to us. The deadline is met if you send back the goods before the period of 14 days has expired.
We may withhold reimbursement until we have received the goods back or you have supplied evidence of having sent back the goods, whichever is the earliest.
We will bear the cost of returning / collecting the goods.
You are only liable for any diminished value of the goods resulting from the handling other than what is necessary to establish the nature, characteristics, and functioning of the goods.
Please note that there are some legal exceptions to the right to withdraw, and some items can therefore not be returned or exchanged.  We will let you know if this applies in your particular case.
10. Content posted by you
We may provide various open communication tools on our website, such as blog comments, blog posts, forums, message boards, ratings and reviews, and various social media services. It might not be feasible for us to screen or monitor all content that you or others may share or submit on or through our website. However, we reserve the right to review the content and to monitor all use of and activity on our website, and remove or reject any content in our sole discretion. By posting information or otherwise using any open communication tools as mentioned, you agree that your content will comply with these Terms and Conditions and must not be illegal or unlawful or infringe any person’s legal rights.
11. Idea submission
Do not submit any ideas, inventions, works of authorship, or other information that can be considered your own intellectual property that you would like to present to us unless we have first signed an agreement regarding the intellectual property or a non-disclosure agreement. If you disclose it to us absent such written agreement, you grant to us a worldwide, irrevocable, non-exclusive, royalty-free license to use, reproduce, store, adapt, publish, translate and distribute your content in any existing or future media.
12. Termination of use
We may, in our sole discretion, at any time modify or discontinue access to, temporarily or permanently, the website or any Service thereon. You agree that we will not be liable to you or any third party for any such modification, suspension or discontinuance of your access to, or use of, the website or any content that you may have shared on the website. You will not be entitled to any compensation or other payment, even if certain features, settings, and/or any Content you have contributed or have come to rely on, are permanently lost. You must not circumvent or bypass, or attempt to circumvent or bypass, any access restriction measures on our website.
13. Warranties and liability
Nothing in this section will limit or exclude any warranty implied by law that it would be unlawful to limit or to exclude. This website and all content on the website are provided on an “as is” and “as available” basis and may include inaccuracies or typographical errors. We expressly disclaim all warranties of any kind, whether express or implied, as to the availability, accuracy, or completeness of the Content. We make no warranty that:

	this website or our products or services will meet your requirements;
	this website will be available on an uninterrupted, timely, secure, or error-free basis;
	the quality of any product or service purchased or obtained by you through this website will meet your expectations.

Nothing on this website constitutes or is meant to constitute, legal, financial or medical advice of any kind. If you require advice you should consult an appropriate professional.
The following provisions of this section will apply to the maximum extent permitted by applicable law and will not limit or exclude our liability in respect of any matter which it would be unlawful or illegal for us to limit or to exclude our liability. In no event will we be liable for any direct or indirect damages (including any damages for loss of profits or revenue, loss or corruption of data, software or database, or loss of or harm to property or data) incurred by you or any third party, arising from your access to, or use of, our website.
Except to the extent any additional contract expressly states otherwise, our maximum liability to you for all damages arising out of or related to the website or any products and services marketed or sold through the website, regardless of the form of legal action that imposes liability (whether in contract, equity, negligence, intended conduct, tort or otherwise) will be limited to the total price that you paid to us to purchase such products or services or use the website. Such limit will apply in the aggregate to all of your claims, actions and causes of action of every kind and nature.
14. Privacy
To access our website and/or services, you may be required to provide certain information about yourself as part of the registration process. You agree that any information you provide will always be accurate, correct, and up to date.
We take your personal data seriously and are committed to protecting your privacy. We will not use your email address for unsolicited mail. Any emails sent by us to you will only be in connection with the provision of agreed products or services.
We have developed a policy to address any privacy concerns you may have. For more information, please see our Privacy Statement and our Cookie Policy.
15. Accessibility
We are committed to making the content we provide accessible to individuals with disabilities. If you have a disability and are unable to access any portion of our website due to your disability, we ask you to give us a notice including a detailed description of the issue you encountered. If the issue is readily identifiable and resolvable in accordance with industry-standard information technology tools and techniques we will promptly resolve it.
16. Export restrictions / Legal compliance
Access to the website from territories or countries where the Content or purchase of the products or Services sold on the website is illegal is prohibited. You may not use this website in violation of export laws and regulations of Rwanda.
17. Affiliate marketing
Through this Website we may engage in affiliate marketing whereby we receive a percentage of or a commission on the sale of services or products on or through this website. We may also accept sponsorships or other forms of advertising compensation from businesses. This disclosure is intended to comply with legal requirements on marketing and advertising which may apply, such as the US Federal Trade Commission Rules.
18. Assignment
You may not assign, transfer or sub-contract any of your rights and/or obligations under these Terms and conditions, in whole or in part, to any third party without our prior written consent. Any purported assignment in violation of this Section will be null and void.
19. Breaches of these Terms and conditions
Without prejudice to our other rights under these Terms and Conditions, if you breach these Terms and Conditions in any way, we may take such action as we deem appropriate to deal with the breach, including temporarily or permanently suspending your access to the website, contacting your internet service provider to request that they block your access to the website, and/or commence legal action against you.
20. Force majeure
Except for obligations to pay money hereunder, no delay, failure or omission by either party to carry out or observe any of its obligations hereunder will be deemed to be a breach of these Terms and conditions if and for as long as such delay, failure or omission arises from any cause beyond the reasonable control of that party.
21. Indemnification
You agree to indemnify, defend and hold us harmless, from and against any and all claims, liabilities, damages, losses and expenses, relating to your violation of these Terms and conditions, and applicable laws, including intellectual property rights and privacy rights. You will promptly reimburse us for our damages, losses, costs and expenses relating to or arising out of such claims.
22. Waiver
Failure to enforce any of the provisions set out in these Terms and Conditions and any Agreement, or failure to exercise any option to terminate, shall not be construed as waiver of such provisions and shall not affect the validity of these Terms and Conditions or of any Agreement or any part thereof, or the right thereafter to enforce each and every provision.
23. Language
These Terms and Conditions will be interpreted and construed exclusively in English, Swahili, French and  Portuguese. All notices and correspondence will be written exclusively in that language.
24. Entire agreement
These Terms and Conditions, together with our privacy statement and cookie policy, constitute the entire agreement between you and Hosted in Africa Group Limited in relation to your use of this website.
25. Updating of these Terms and conditions
We may update these Terms and Conditions from time to time. The date provided at the beginning of these Terms and Conditions is the latest revision date. We will give you a written notice of any changes or updates, and the revised Terms and Conditions will become effective from the date that we give you such a notice. Your continued use of this website following the posting of changes or updates will be considered notice of your acceptance to abide by and be bound by these Terms and Conditions. To request a prior version of these Terms and conditions, please contact us.
26. Choice of Law and Jurisdiction
These Terms and Conditions shall be governed by the laws of Rwanda. Any disputes relating to these Terms and Conditions shall be subject to the jurisdiction of the courts of Rwanda. If any part or provision of these Terms and Conditions is found by a court or other authority to be invalid and/or unenforceable under applicable law, such part or provision will be modified, deleted and/or enforced to the maximum extent permissible so as to give effect to the intent of these Terms and Conditions. The other provisions will not be affected.
27. Contact information
This website is owned and operated by Hosted in Africa Group Limited.
You may contact us regarding these Terms and Conditions by writing or emailing us at the following address: moc.acirfanidetsoh@emoclew
Kimironko, Gasabo, Umujyi wa Kigali, RWANDA 
28. Download
You can also download our Terms and Conditions as a PDF.


×
 and Privacy Statement (ZA)Privacy Statement (ZA)


This privacy statement was last updated on 9 February 2024 and applies to citizens and legal permanent residents of South Africa.


In this privacy statement, we explain what we do with the data we obtain about you via https://www.hostedinafrica.com. We recommend you carefully read this statement. In our processing we comply with the requirements of privacy legislation. That means, among other things, that:
	we clearly state the purposes for which we process personal data. We do this by means of this privacy statement;
	we aim to limit our collection of personal data to only the personal data required for legitimate purposes;
	we first request your explicit consent to process your personal data in cases requiring your consent;
	we take appropriate security measures to protect your personal data and also require this from parties that process personal data on our behalf;
	we respect your right to access your personal data or have it corrected or deleted, at your request.

If you have any questions, or want to know exactly what data we keep of you, please contact us.
1. Purpose, data and retention period
We may collect or receive personal information for a number of purposes connected with our business operations which may include the following: (click to expand)1.1 Contact - Through phone, mail, email and/or webforms

For this purpose we use the following data:

	A first and last name
	Account name or alias
	A home or other physical address, including street name and name of a city or town
	An email address
	A telephone number
	IP Address
	Internet activity information, including, but not limited to, browsing history, search history, and information regarding a consumer's interaction with an Internet Web site, application, or advertisement
	Geolocation data
	Photos
	Social Media accounts
	Physical characteristics or description
	Education information
	Professional or employment-related information
	Commercial information, including records of personal property, products or services purchased, obtained, or considered

Retention period
We retain this data until the service is terminated.
1.2 Payments

For this purpose we use the following data:

	A first and last name
	Account name or alias
	A home or other physical address, including street name and name of a city or town
	An email address
	A telephone number
	IP Address
	Geolocation data
	Physical characteristics or description
	Financial information such as bank account number of credit card number
	Commercial information, including records of personal property, products or services purchased, obtained, or considered

Retention period
We retain this data until the service is terminated.
1.3 Registering an account

For this purpose we use the following data:

	A first and last name
	Account name or alias
	A home or other physical address, including street name and name of a city or town
	An email address
	IP Address
	Internet activity information, including, but not limited to, browsing history, search history, and information regarding a consumer's interaction with an Internet Web site, application, or advertisement
	Geolocation data
	Social Media accounts
	Physical characteristics or description
	Professional or employment-related information
	Financial information such as bank account number of credit card number
	Commercial information, including records of personal property, products or services purchased, obtained, or considered

Retention period
We retain this data until the service is terminated.
1.4 Newsletters

For this purpose we use the following data:

	A first and last name
	Account name or alias
	A home or other physical address, including street name and name of a city or town
	An email address
	IP Address
	Geolocation data

Retention period
We retain this data until the service is terminated.
1.5 To support services or products that a customer wants to buy or has purchased

For this purpose we use the following data:

	A first and last name
	Account name or alias
	A home or other physical address, including street name and name of a city or town
	An email address
	IP Address
	Internet activity information, including, but not limited to, browsing history, search history, and information regarding a consumer's interaction with an Internet Web site, application, or advertisement
	Geolocation data
	Social Media accounts
	Financial information such as bank account number of credit card number
	Commercial information, including records of personal property, products or services purchased, obtained, or considered

Retention period
We retain this data until the service is terminated.
1.6 To be able to comply with legal obligations

The collection is required or authorised by the following law or court/tribunal order:
GDPR and the body of similar laws in international jurisdictions
For this purpose we use the following data:

	A first and last name
	Account name or alias
	A home or other physical address, including street name and name of a city or town
	An email address
	IP Address
	Geolocation data
	Financial information such as bank account number of credit card number
	Commercial information, including records of personal property, products or services purchased, obtained, or considered

Retention period
We retain this data until the service is terminated.
1.7 Compiling and analyzing statistics for website improvement.

For this purpose we use the following data:

	A first and last name
	Account name or alias
	A home or other physical address, including street name and name of a city or town
	An email address
	Internet activity information, including, but not limited to, browsing history, search history, and information regarding a consumer's interaction with an Internet Web site, application, or advertisement
	Geolocation data
	Education information
	Professional or employment-related information
	Commercial information, including records of personal property, products or services purchased, obtained, or considered

Retention period
We retain this data until the service is terminated.
1.8 To be able to offer personalised products and services

For this purpose we use the following data:

	A first and last name
	Account name or alias
	A home or other physical address, including street name and name of a city or town
	An email address
	IP Address
	Internet activity information, including, but not limited to, browsing history, search history, and information regarding a consumer's interaction with an Internet Web site, application, or advertisement
	Geolocation data
	Social Media accounts
	Education information
	Professional or employment-related information
	Financial information such as bank account number of credit card number
	Commercial information, including records of personal property, products or services purchased, obtained, or considered

Retention period
We retain this data until the service is terminated.
1.9 Deliveries

For this purpose we use the following data:

	A first and last name
	Account name or alias
	A home or other physical address, including street name and name of a city or town
	An email address
	A telephone number
	Geolocation data
	Professional or employment-related information
	Financial information such as bank account number of credit card number

Retention period
We retain this data until the service is terminated.
2. What if you don't provide us with your personal information?
If you don't provide us with your personal information, we may not be able to provide you with the information, products or assistance that you are seeking.
3. Sharing with other parties
We only share this data with operators and with other third parties for which consent must be obtained.
Operators


                Name: InterServer

                Country: USA

                Purpose: Hosting Compoany

            
Third parties


                Name: 

                Country: 

                Purpose: 

                Data: 
            
4. Cookies
Our website uses cookies. For more information about cookies, please refer to our Cookie Policy. 5. Disclosure practices

We disclose personal information if we are required by law or by a court order, in response to a law enforcement agency, to the extent permitted under other provisions of law, to provide information, or for an investigation on a matter related to public safety.
If our website or organisation is taken over, sold, or involved in a merger or acquisition, your details may be disclosed to our advisers and any prospective purchasers and will be passed on to the new owners.
6. Security
We are committed to the security of personal data. We take appropriate security measures to limit abuse of and unauthorised access to personal data. This ensures that only the necessary persons have access to your data, that access to the data is protected, and that our security measures are regularly reviewed.7. Third-party websites
This privacy statement does not apply to third-party websites connected by links on our website. We cannot guarantee that these third parties handle your personal data in a reliable or secure manner. We recommend you read the privacy statements of these websites prior to making use of these websites.8. Amendments to this privacy statement
We reserve the right to make amendments to this privacy statement. It is recommended that you consult this privacy statement regularly in order to be aware of any changes. In addition, we will actively inform you wherever possible.9. Accessing and modifying your data
If you have any questions or want to know which personal data we have about you, please contact us. You can contact us by using the information below. You have the following rights:
	You have the right to know why your personal data is needed, what will happen to it, and how long it will be retained for.
	Right of access: You have the right to access your personal data that is known to us.
	Right to rectification: you have the right to supplement, correct, have deleted or blocked your personal data whenever you wish.
	If you give us your consent to process your data, you have the right to revoke that consent and to have your personal data deleted.
	Right to object: you may object to the processing of your data. We comply with this, unless there are justified grounds for processing.

Please make sure to always clearly state who you are, so that we can be certain that we do not modify or delete any data of the wrong person.
10. Submitting a complaint
If you are not satisfied with the way in which we handle (a complaint about) the processing of your personal data, you have the right to submit a complaint to the Information Regulator South Africa:
P.O Box 31533,
						
Braamfontein,
						
Johannesburg,
						
2017
						
Complaints email:[email protected]11. Children
Our website is not designed to attract children and it is not our intent to collect personal data from children under the age of consent in their country of residence. We therefore request that children under the age of consent do not submit any personal data to us.
12. Contact details
Hosted in Africa Group Limited

        Kimironko, Gasabo, Umujyi wa Kigali, RWANDA

        Rwanda

        Website: https://www.hostedinafrica.com 

        Email: welcome@www.hostedinafrica.com 

        Phone number: +255746944557
13. Data Requests
For the most frequently submitted requests, we also offer you the possibility to use our data request form
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				Name					
				
				
					Name
					
				

				
					Email
					
				

										
							
								
								Submit a request for access to the data we process about you.							
						

										
							
								
								Submit a request for deletion of the data if it is no longer relevant.							
						

										
							
								
								Submit a request to receive an export file of the data we process about you.							
						

								
			


			
			We have appointed a contact person for the organisation's policies and practices and to whom complaints or inquiries can be forwarded:
Frank Femi Omere
[email protected]
Annex
Our Integrated Learning Management System (LMS)

Once operational, we shall collect information about you during the course purchase process (we shall update our members once we have chosen the most suitable payment systems for the Global African regions being served), as well as information relating to your course progression and quiz performance.
What we collect and store

When you purchase from us, we’ll ask you to provide email address. We’ll use this information for purposes, such as, to:

--Send you information about your account and order

--Create your account for our LMS

If you register a free account then we will store your email address.

We store information about you for as long as your account exists.

We store course progress, including completion status, quiz scores, assignments and/or essay submissions (if applicable).

We will also store comments on courses, lessons, topics, assignments, and essays if you choose to leave them.
Who on our team has access

Members of our team have access to the information you provide us. For example, both Administrators and Group Leaders can access:

--Order information such as your enrolled courses, course progress and username / email address.

Any additional information added in your WordPress User Profile can also be visible to the administrator(s).
What we share with others

We share information with third parties who help us provide our orders and store services to you.
Payments

We shall be accepting payments through a variety of payment systems that serve the Global African communities and our members shall be notified of the services chosen. When processing payments, some of your data will be passed to the payments systems chosen, including information required to process or support the payment, such as the purchase total and billing information.
Complianz | The Privacy Suite for WordPress

This website uses the Privacy Suite for WordPress from Complianz to collect records of consent. For this functionality your IP address is anonymised and stored in our database. For more information, see the Complianz Privacy Statement.
Woo Commerce / Dokan

What we collect and store



While you visit our site, we’ll track:
	Stores you’ve viewed: we’ll use this to, for example, show you vendor stores you’ve recently viewed
	Products you’ve viewed: we’ll use this to, for example, show you products you’ve recently viewed
	Location, IP address and browser type: we’ll use this for purposes like estimating taxes and shipping
	Shipping address: we’ll ask you to enter this so we can, for instance, estimate shipping before you place an order, and send you the order!


We’ll also use cookies to keep track of cart contents while you’re browsing our site.
Note: you may want to further detail your cookie policy, and link to that section from here.

When you purchase from us, we’ll ask you to provide information including your name, billing address, shipping address, email address, phone number, credit card/payment details and optional account information like username and password. We’ll use this information for purposes, such as, to:
	Send you information about your account and order
	Respond to your requests, including refunds and complaints
	Process payments and prevent fraud
	Set up your account for our store
	Comply with any legal obligations we have, such as calculating taxes
	Improve our store offerings
	Send you marketing messages, if you choose to receive them


If you create an account, we will store your name, address, email and phone number, which will be used to populate the checkout for future orders.

We generally store information about you for as long as we need the information for the purposes for which we collect and use it, and we are not legally required to continue to keep it. For example, we will store order information for 7 years for tax and accounting purposes. This includes your name, email address and billing and shipping addresses.

We will also store comments or reviews, if you choose to leave them.
Who on our team has access

Members of our team have access to the information you provide us. For example, both Administrators and Shop Managers can access:
	Order information like what was purchased, when it was purchased and where it should be sent, and
	Customer information like your name, email address, and billing and shipping information.


Our team members have access to this information to help fulfill orders, process refunds and support you.
What we share with others

In this section you should list who you’re sharing data with, and for what purpose. This could include, but may not be limited to, analytics, marketing, payment gateways, shipping providers, and third party embeds.

We share information with third parties who help us provide our orders and store services to you.
Modules

Dokan has premium modules that perform specific and special purpose tasks. Each of the modules collect additional information. Also third party extensions and integrations collect data that is applicable to the each of their individual privacy policy.





Complianz | The Privacy Suite for WordPress



This website uses the Privacy Suite for WordPress from Complianz to collect records of consent. For this functionality your IP address is anonymised and stored in our database. For more information, see the Complianz Privacy Statement.
LiteSpeed Cache

This site utilizes caching in order to facilitate a faster response time and better user experience. Caching potentially stores a duplicate copy of every web page that is on display on this site. All cache files are temporary, and are never accessed by any third party, except as necessary to obtain technical support from the cache plugin vendor. Cache files expire on a schedule set by the site administrator, but may easily be purged by the admin before their natural expiration, if necessary. We may use QUIC.cloud services to process & cache your data temporarily. Please see https://quic.cloud/privacy-policy/ for more details.
Cloudflare

This site utilizes Content Delivery Network systems (CDN) in order to facilitate a faster response time and better user experience. CDN systems potentially store multiple copies of every web page that is on display on this site. All CDN files are temporary, and are never accessed by any third party, except as necessary to obtain technical support. CDN  files expire on a schedule set by the site administrator, but may easily be purged by the admin before their natural expiration, if necessary. . Please see Cloudflare's privacy policy/ for more details.
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					English (United States)
العربية المغربية
English (UK)
Français
Português de Angola
Português do Brasil
Português
Kiswahili
اردو


					
											
					
											
					
						

					

				

				




































				
					